April 9, 2007

To Whom It May Concern:- 5
Ref: Precision Painting

It is my pleasure to provide a reference letter for Chad Ebbert and his crew at Precision
Painting. I had often listened to Stevie Jay advertise their services on the radio. so my
husband and [ decided to contact Chad for an estimate. We are experienced house up-
daters having built our home twenty-two years ago, adding three rooms over the years,
and having just completed an extensive six-month kitchen remodel. Thus said. we are
familiar with a variety of contractors and their styles. In addition to our remodel
experience, [ am a very particular client.

Chad was extremely personable, ensured that our needs were going to be met, and came
in on time, and on budget. He was also able to accommodate the extra room we wanted
completed during the project. His staff are some of the best painters we have seen. They
were skilled at wall repair, accommodating. worked hard while they were on-site and
very personable. They moved our furniture for us as part of the project. and even
remembered its original placement. Chad was always available through-out the project
for consultation and kept us informed. At the end of the project he made sure that we
were satisfied.

Rarely, in this day and age. do you receive not only a great end-product, but great
customer service through out the project. Precision Painting provided both. My husband
and I highly recommend Chad and Precision Painting. The combination of performance
and customer service can’t be beat.

Smc:erely.
)

vee and Stan Changnon
801 E. Buckthorn Circle
Mahomet, IL




