BENEFIT PLANNING CONSULTANTS. INC.

Precision Painting
514 West High Street
Urbana, IL 61801

Attn: Chad Ebbert, General Manager

Chad,

Judy and I would like to thank you for the fine job you did painting our home on Meadow
Drive in Urbana. Since we entertain a lot, it was important for our project to be done
timely and for the worksite to be as clean as possible.

True to your word, you completed our home in two weeks and actually ahead of the date
you promised. We also appreciated you coming by each evening to check the progress.
The two painters who worked on our job were very steady and focused. We noticed that
they took very few breaks even though the temperature was uncomfortable. Except for
Just a few little items left at the job site, they kept the site very clean. And when we
called for any changes, you were cooperative and prompt to make the adjustments (like
the wood paneling above the door and the deck etc.).

Although in the past, we have always had our painting done by painting firms who have
been in the business for say 30+ years or so, we are glad that we gave you the opportunity
to prove yourself. With your can do/get it done/customer first attitude, you will certainly
go a long way.

Our very best wishes to you and your organization.

D. Scott Reichard
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